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Scope of this Document

The following Technical Document aims to inform partners on the procedure to migrate an analog unit between two
protocols. The options are:

From To
SIP MGCP
SIP H.323
MGCP H.323
MGCP SIP
H.323 MGCP
H.323 SIP

Note: Because of the number of possibilities, this document uses the SIP to MGCP migration scenario as example. Replace
SIP with the protocol you already have and MGCP with the protocol you want in the following document to migrate between
other protocols.

Steps to Migrate a Unit Between Protocols
1. Re-upgrade to the current software version.

2. Upgrade to the new software protocol.

Explanation

The Mediatrix units need to be able to read the old version’s setup.inf (SIP) file. To be sure the unit can find it, you must re-
upgrade with the current version. This sets the path of the current setup.inf (SIP) file in the unit so that the next time it tries to
download a software (in this example the new MGCP), it will know where to look for the old setup.inf (SIP) file.

That is also why you will use the c:\download root folder in Pumpkin. The unit needs to be able to reach both software folders
from this root folder.

This procedure is valid for the Mediatrix 1102, Mediatrix 1104 and Mediatrix 1124.
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Software Migration

1. Download the required software versions. These software are available on the Mediatrix Download Portal
(http://www.mediatrix.com/).

You need to download two different software versions to migrate between two protocols:
=  The version you are currently running (or more recent) on the analog product.
o  The version number can be found in UMN, as shown below :

"~ UnitManagerClient - [127.0.0.1] =l
o UnitManager Treeltem Group View Tools Window Help =1
S (D2 %G 2] Hewchy [None> =] 8 | Fiter [hone Eiai=l

=B Unit Manager

Overview

Description

Configuration File Fetching W At SIS R
DialMap Friendly name
Port
sip SNMP sysNarne
Software Download Type Mediatrix 1102
STUN

Software version 5.0.17.104

Subscriber Services
Telephony Attributes Hardware version 6

&) 0090FE026240 .
SNMP sysLocation

SNMP sysDescription Mediatrix|1102 v5.0.17.104 SIP|MIB 1.5.3.61
Profile MX-55001-02-E
SNMP sysUpTime 0 day(s), 0 hour(s), 1 minute(s)

IP Configuration

Local IP Address 192.168.0.20
Online Yes
Configuration State Reviewed by administrator

In this example, you download SIP v5.0r17.104 for Mediatrix 1102 from the Download Portal (see the version
and platform in the red square)

= You also need the version to which you wish to migrate. Mediatrix suggests the latest available version posted
on the Download Portal.

o In this example you migrate to MGCP, so you would download MGCP v5.0r5.43 (latest available at the
moment of this document creation).

Put the two downloaded files in c:\downloads. In this example, the downloaded files would be:
o Mediatrix_SIPv5_0rl7_104_ E.zip
o Mediatrix_MGCPV5_0r5.43.zip

3. Extract the two zip files directly in the c:\downloads directory. The example directory would now look as follows:

& Downloads

File Edit Wew Favorites Toc

GBack - \_) - 'ﬁ‘

fddress (5 Ci\Downloads

/.'E

thediatrix_MGCPvS_DrS.43§

| ) Mediatriz_SIPvS_0Or17_104_E
-—Tl__]. Mediatriz_MGCPYS_0rS. 43, zip
_—Tl__]. Mediatriz_SIPwS_0Or17_104_E.zip
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4. Rename the folders with the protocol name (Mediatrix_MGCPv5_0r5.43 ->MGCP). You must rename the folders
because the download pathname variable is only 63 characters long.

In this example, the example folder would now look as follows:

=

File Edit ‘ew Faworites Tools Help | z’
@ Back - Q - l-@ p Search H- Folders | |$ j x Q | v

Address [ C\Downloads = e
Sivece 10 x|

@Mediatrix_MGCPvS_Dr5.43.zip -
D Mediatrix_5IPv5_0r17_104_E.zip @Back -6 - lj:
Address IE] i \Downloads\SIP j Go

\C)SIP v5.0,17.104 Profile My-55001-02-€_1102;
\C)SIP_v5.0,17,104_Profile_M#-55001-02-E_1104
\C)SIP_v5.0.17.104_Profile_Mx-55001-02-E_1124
\C)SIP_v5.0,17.104_Profile_M¥-55001-02-E_1204

»

pSearch H__ Falders |

|1 objects selected |4 objects |D beytes | d My Computer v

5. Re-upgrade your unit to the current software version (or more recent).

= Configure Pumpkin

o Enter c:\Downloads in the TFTP filesystem root field.
() CO
S LWL
AT Server INelworkl Sounds |

— TFTP filesystem root ([download path)
|C: \Downloads ‘E]
[V Allow access to subdirectories

— Read Request Behavior Confiimation
' Give all files treant
" Prompt before giving file 2
" Deny all requests

—_— — Write Request Behavior
PumpKIN started G Take B_" files
" Prompt if file gxists
" Always prompt before accepting file
" Deny all requests

| 0K I Cancel Apply Help
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= Configure the unit using UMN in the Software Download Servers section:
o Uncheck the Use DHCP check box.
o  Enter your Pumpkin server’s IP address in the Primary server field.
o Enter the path from c:\downloads to the setup.inf file of the current version software.

In this example this would be: SIP\SIP_v5.0.17.104_Profile_MX-S5001-02-E_1102.

(Take the complete path to setup.inf (c:\downloads\SIP\ SIP_v5.0.17.104_Profile_MX-S5001-02-
E_1102\setup.inf) and remove the filename and the “c:\downloads\”)

Administration § x|
— P Configuration r— Unit Manager Server

Static V¥ Enatle

Local IP Address |1 92.168.0.1 [¥ UseDHCOP  Static
Subnet Mask |255.255.255,0 Unit Manager |1 92.168.0.10
Default Router |132.188.0.1U _SNTP Server
I
Primary DNS |1 92.168.0.10 I” Enable ‘
[V UseDHCP  Static
Secondary DNS |192.188.U.1U SNTP Server 192168010

— Syslog Daemon
IV UseDHCP  Static

Syslog Daemon I1 92.168.0.10 Messages I Informational v I

SIPASIP_v5.0.17.104_ProfileMX-35001-02-E_1102

o

SIPASIP_v5.0.17.104_Profile_tMX-55001-02-

— Software Download Servers
Use DHCP. Static

Primary server 192.168.0.11
Secondary Server |1 92.168.0.10

Exclude P Configurati
Set target units... Ir n:‘inl:.lll?ple la?;eltgsura 20 oK I Cancel I

= Start the re-upgrade by right-clicking the unit and selecting Action -> Download Software (Abrupt).

::: UnitManagerClient - [127.0.0.1]
g% Unit Manager Tree Item Group Wiew Tools indow Help

@|@ A | | ? |J %| Higrarchy |<None> 'l L& | Filter ﬁ

Unit Manager

{== 0090FZ00643E
a ion

Adminis  Edit SNMP...

Configl.  @pen Telnet Session, .. MAC Address

DialMap  Dalete... Friendly name

Part 1

Sip Action 3 D 0 & (Abrupt)...

Softwar  configuration File »  Download Software (Graceful)...
Remove all DHCF options...

STUN 1 by Uit settings. . P

Subscril - Restart {Abrupt)...

Telephe FABRTEEE Restart {Graceful).,..

------ {==l 0090F30ZEZ¢  Propetties... i
- SHMP sysLocatio

SHMP svsDescric

Refresh FS
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6. Migrate to the new version.

= Configure the unit using UMN in the Software Download Servers section:
o Uncheck the Use DHCP check box.
o  Enter your Pumpkin server’s IP address in the Primary server field.
o Enter the path from c:\downloads to the setup.inf file of the new software.

In this example this would be: MGCP\MgcpNcs_v5.0.5.43 MX-M5000-01.

ndmmstron x
— P Configuration — Unit Manager Server
[V Use DHCP Static ¥ Enable
Local IP Address  |192.168.0.1 V¥ UseDHCP  Static
Cubnet Mk I255255 256.0 Unit Manager 192.168.0.10
Default Router |1 92168010 —SNTP Server
Enabl

Pimary NS~ [192.168.0.10 L :

IV UseDHCP  Static
Secondary DNS I19215801U SMNTP Server 192.168.0.10

— Syslog Daemon
[V UseDHCP  Static
Syslog Daemon |1 92168.0.10 Messages Ilnformational ;]

MGCP\MegepNes_v5.0.5.43_MX-M5000-01

— Software Download Servers
I Use DHCP Static
Primary server IT 92.168.0.11

GCPA\MgcpNes_v5.0.5.43_MX-M5000-0

Secondary Server l1 92.168.0.10

: Exclude IP Configuration
Set target units... | | on multiple ta,geg 0K I Cancel |

=  Start the re-upgrade by right-clicking the unit and selecting Action -> Download Software (Abrupt).

7. Delete and re-detect the unit in UMN for the change to be visible.
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